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Operations Officer (12 month maternity cover) Redditch, Worcestershire
A vacancy has arisen for an Operations Officer within the Automotive Aftermarket business. This position will report to the Operations Manager and is based at Redditch. 

The successful candidate will be required to:
	· Book in all inbound stock and deal with accounts, supply chain and vendors as required to ensure good internal stock levels.

· Support Quality activities, updating training records and maintaining the training matrix while ensuring effective operational adherence to Operating procedures.

· Run and issue various internal Key performance indicators. 

· Support and Maintain UK Sustainability activities and energy cost and database.

	· Projects within EDC and UKW as and when directory by the UK Operations Manager

· Update Notes and objectives from monthly Health and Safety Forum and issue to Operations Manager 

· Update Internal Monthly Newsletter 

· Manage Matrix of Maintenance 


The successful candidate will ideally have:
· Good IT skills, with the ability to use Outlook, Word & Excel
· In depth knowledge of SAP
· Good interpersonal skills allowing interfaces at all levels in the AGR businesses.
· Pro-active & positive attitude to H&S activities 

· Strong communication skills are required as the job holder will be required to interact with employees, managers, suppliers, and customers.

· Strong analytical skills are required to identify patterns in performance data & the ability to identify corrective actions.

· A customer focused attitude whereby the philosophy of exceeding customer expectations (profitable) is one of the foundations on which the department operates on

· Continued focus on driving cost & operational efficiency in all parts of the department’s activities.
· Can work effectively as part of a team and when working alone.

Location

The NSG Group is one of the world’s leading manufacturers of glass and glazing systems in three business areas: Architectural, Automotive and Technical Glass.

Founded in 1918, NSG acquired the leading UK-based glass manufacturer Pilkington Plc in June 2006. Today, the Company has combined sales of just over JPY 629 billion, with manufacturing operations in 28 countries, sales in 130 countries, and employs some 27,000 people worldwide.

Salary and Benefits

· Working hours are 38 hours per week

· Salary – circa £25,000
· 25 days holiday per annum plus declared UK Holidays
· Staff Bonus Scheme –based on site targets and not guaranteed

· Group Personal Pension Plan – a defined contribution scheme with Aviva with up to 8% employer contribution

· On site parking 
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Visit our website:  www.pilkington.com

